Ambassador Program Outline 
Orientation Ambassadors  
The Ambassador will receive a list of new players that attended Orientation. Consistent with OA guidelines, OA Ambassadors meet briefly with the Orientation Group at the end of Wednesday’s play, invite them to Monday night Ambassador play for the following three weeks, and submit a brief report on the three-week. The overall purpose is to comfortably introduce this group of players with all that the club has to offer.
New Villagers Social Ambassador
Attend a NV Social and represent the pickleball club at a table, informing the community on what the club has to offer.
POA Welcome Orientation Ambassador
Attend a Welcome Orientation session and represent the pickleball club at a table, informing the community on what the club has to offer.
Social Club Ambassador 
Support and help with various TVPCB special events.
Ambassador Play
Ambassador are present, currently Monday nights, to support the scheduled pair of OAs, AND add “extra help” as requested by post-orientation beginners. They support beginning players by introducing Level Play/OTR scheduling and subsequently playing together as agreed. 
FAQs. (TVPBC website has an extensive FAQ already. These refer to the Ambassador program specifically.)
1.) Q: Do I need to have a Parks and Rec membership and a Pickleball membership to play?

A. Yes, if a player wishes to join level play and skills and drills, they must be a member of the Parks and Rec AND join the pickleball club.  A player can reserve OTR courts and not be a member of the Parks and Rec/TVPBC by buying a guest pass for every court usage from Parks and Rec.

2.) Q: Why join the Pickleball Club?

A. We join for fun socializing, for training, skills development and rankings, and for competitive and tournament play, for all levels. TVPBC provides the resources for all three. Additionally, the club offers many fun and worthwhile social and service events throughout the year. 

3.) Q: What if I want extra help on the courts?

A. Players seeking extra help are encouraged to email the Ambassador group at: tvpbcamabassadors@gmial.com . An Ambassador will reach out and help where needed.

4.) Q: What if I know how to play pickleball already, do I need to go through Orientation?

A: No, experienced pickleball players you do not necessarily need to go through Orientation.  They may will contact the ‘Level Play’ Coordinator listed on the TVPBC website for the current rating process.

