
Orientation Ambassador Guidelines – edited Mar 10, 2026

The TVPBC Orientation Ambassadors (OA) are expected to meet with new players on the second night of their Orientation assignment and for the following three Monday nights during the Ambassador play period. OAs will show up during the last 15 minutes of the Wednesday session of Orientation. Introductions to of the OA(s) will be made by the orientation session leader and a list of new players given to the OA(s). 

The OA(s) will give a brief explanation of what the Ambassador program is and share with them the role of the Ambassador after Orientation. Primarily, the Ambassador is a direct contact person for the group for the next three fweeks to help a new member of the club begin their pickleball experience at Tellico Village by answering their questions about:

· The rules of the game they just learned.

· The benefits of joining the pickleball club which include member only level play slots and Skills and Drills (S&D) training. 

· How to join the club.

· The TV Pickleball website and what can be found there: tvpbc-gameon.org.
 
· The pickleball schedule highlighting the differences between open to reserve (OTR) time slot, level play time slot and Skills and Drills (S&D) sessions.

· What a person does when they show up for level play for the first time. 

· How to book an Open to Reserve or OTR court. 

· Show how to book Skills and Drills S&D and why they are offered, noting that when they join the club, they are automatically signed up for a sub club for S&D at their level.

Explain the Ambassador Play Session

· Every Monday from 6pm – 8pm on Courts 1-4, Ambassadors are present to help facilitate play for new members, and answer questions. This is meant to be a time when they can access an Ambassador.

· This is not meant to be a lesson session and, in order to advance levels, players at the 2.0 level, must go to 2.0 S&D (not true for other levels).

· Finally, encourage the group to make their own private groups (OTR) or show up together at level play to support each other.
